
Unemployment Application FAQ 
What website do I go to to apply for unemployment? 

1. https://my.unemployment.wisconsin.gov/ 

 

What information will I need to apply for unemployment 
You will need: 

●  Social Security Number 
● Driver’s License Number 
● Work history from the previous 18 months, including employer’s name and address and 

your start and end dates 
● Username and password 

 

Can the librarian fill this out for me? Who can answer my questions about 
unemployment? 

1. No, it is required that the claimant is the ONLY person who fills out their unemployment 
application.  

2. Please direct all questions about unemployment or your claims to the Department of Workforce 
Development (see below for methods of contact) 
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https://my.unemployment.wisconsin.gov/


● Many questions can be answered via their website FAQs at 
https://dwd.wisconsin.gov/uiben/faqs/ 

● Use the contact form on the DWD website to email questions at 
https://dwd.wisconsin.gov/dwdsendmail/mailtodwd.aspx 

● By phone: (608) 266-3131 
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